Increase your savings over time

TIME DEPOSITS










FAQ

1. What happens at the maturity of my
time deposit?

At the time of opening, the client can instruct his advisor that at the
maturity of the investment, the principal will be automatically
credited to his bank account at DBank. Otherwise, the time deposit
will be automatically renewed at the time of maturity, for the original
amount and term, and at the rate in effect on the date of maturity,
unless five calendar days before maturity, you have given specific
written instructions to your advisor to increase, decrease or cancel it.



2. How is interest calculated on time deposits?

Time deposits accrue interest on the principal invested for the agreed term at a fixed, non-floating interest rate,
determined when the investment is made on a 365-day annual basis.

3. How is the disbursement of interest on my time deposit?

Depending on your choice at the time of the investment agreement, the interest earned on your investment will
be automatically credited to your account with the bank at the maturity of each month or at the maturity of the
investment, where you can continue to earn interest at the interest rate offered by your bank account at that
time.

4. What are the service fees charged by the bank?

Investments in DBank Time Deposits are exempt from bank charges and commissions.

5. Can I cancel early, before maturity, a Time Deposit?

Time Deposits can NOT be canceled before their maturity date. However, the Bank reserves the right to honor
requests for early cancellation subject to analysis. In those specific cases where the Bank accepts early
cancellation of the investment, it will apply the penalties it considers pertinent, which will be notified to the
client promptly for acceptance.

Contact us for more
information on our
product and service
portfolio.

info@dbankonline.com
0-800-100-9105
+268-562-3951
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